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Abstract - Work life satisfaction balance is one of the core
elements in work life balance. Accordingly, the study was
conducted to obtain expert opinions and consensus on the
need for family work satisfaction balance elements in the
work life management instrument of secondary school
teachers in Malaysia. This quantitative study uses
questionnaire instruments submitted to experts. A total of
nine experts were involved in this study. The experts involved
are lecturers and teachers who have served more than S years
in teaching, learning and school management. The Fuzzy
Delphi Method (FDM) was used to collect and analyze all the
data that had been collected. The results of the study show
that all items in the balance element of family work
satisfaction meet the conditions, that is, the threshold value
(dconstruct) is less than 0.2 and the percentage of expert
group agreement exceeds 75%. Through this indicator, it
shows the elements of family work satisfaction balance based
on expert agreement required by high school teachers in
Malaysia in achieving their work life balance.

Keywords — Work life balance, Family work satisfaction
balance, Fuzzy Delphi Method

I. INTRODUCTION

Schermerhorn et al. (2005) explained work life balance as
a person's ability to balance between job demands,
personal needs and family needs. Greenhouse et al. (2003)
defined work life balance as a situation where an
individual feels connected and satisfied with his role in
family and work. Lockwood (2003) thinks work-life
balance is a state of equal balance between the two
demands of an individual's work and life. Mc Donald and
Bradley (2005) also stated that work-life balance involves
a person's ability to manage all of life's needs together;
where a person's level of involvement corresponds to the
various roles the employee has. The definition from Frame
and Hartog (2003) covers a wider scope which is the
freedom of employees in using flexible working hours to
balance work with other commitments such as family,
hobbies, art, studies and not only focus on their work.
Therefore, the management of work-life balance can be
implemented well when the organization displays and
carries out the functions that have been outlined for each
member in it. According to Hendra and Artha (2023) work
life balance is affected by internal and external factors.
The internal factors are the individual's personality,
attitude and values. While external factors such as
management policies and family support.
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Family support through work-life balance can produce
quality teachers. Nevertheless, the study found that the
issue of family work satisfaction balance is faced by
teachers both at school and at home. Vijian and Wahab's
study (2020) states that the factors that affect teacher job
satisfaction are students, administration, teaching and
learning, workplace atmosphere, colleagues, salary
received, burdensome tasks and family. It is not surprising
that when the school's workload increases, teachers feel
that they are carrying the workload. Apart from academics,
teachers also take responsibility in non-academic tasks.
The teachers had to involve themselves as much as
possible in achieving the goals of the targeted organization
despite facing various obstacles from various parties. As a
result, the level of stress among teachers increases and
results in a decrease in their work motivation. Signs of
teacher job dissatisfaction begin to appear as boredom
with work, absentecism, low commitment to work,
grievances, protests, resignation, early retirement, loss of
trust, stress, burnout, performance decline and teachers
requesting to moved (Jusoh et al.; 2020). Therefore, the
well-being of teachers' lives starts from the efficient
management of family job satisfaction. In fact, the level of
work productivity is also significantly related to the health
and well-being of employees (Fridayanti et al., 2019).
Well-being in the workplace and outside of working hours
produces quality teachers who are able to balance the
management of work-family satisfaction. In conclusion,
the element of teacher satisfaction in managing work and
family is important in supporting the work-life balance of
secondary school teachers in Malaysia.

II. PROBLEM STATEMENT

Teachers are agents of change for all levels of
society, especially students to produce capable people
from all aspects. People with various abilities are able to
deal with globalization change is sudden yet challenging.
Current changes in education today cannot be avoided and
even demand that teachers find solutions for various
aspects of the field of education including responsibility,
workload and improvement of service quality so that job
satisfaction can be seen in their profession. Even so,
teachers who do not get job satisfaction due to factors such
as additional tasks and an increasingly challenging
education system, assessment problems, psychological
pressure and lack of self-improvement will usually intend
to quit their jobs, retire early and change careers (Anjilus
et al.; 2019). Apart from that, some past studies have also
examined work-family conflict and job satisfaction
(Chung, Kamri, & Mathew, 2018; Kashif & Rehman,
2020; Rahman, Abdul et al., 2018; Rahman, Ali et al.,
2018). The results of the study show that the level of work-
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family conflict is one of the factors that affect the level of
job satisfaction. Family roles and workplace influences are
interrelated where when work-family conflict is reduced,
job satisfaction will increase (Wulandri, 2019). The
researcher concluded that the effect of neglecting the
management of the teacher's work-life balance resulted in
the neglect of the family-work satisfaction balance.
Therefore, it is appropriate for this group to balance work
and life, especially the aspect of balancing family work
satisfaction management. Thus, the researcher sees the
need to see the element of family work satisfaction balance
as one of the important elements in the management of the
work life balance of secondary school teachers in
Malaysia.

III. LITERATURE REVIEW

Literature highlights show some opinions that give
meaning to work life balance. Schermerhon et al. (2002)
defines work-life balance as a person's ability to balance
work demands with personal and family needs. Lockwood
(2003) believes that work-life balance is an individual
situation that is balanced in two equal demands, namely
work and life. The definition of work life balance gives a
broader meaning which is the individual's ability to fulfill
work responsibilities, fulfill family commitments as well
as work responsibilities and other activities (for example
social activities) (Sturges & Guest, 2004).

Individual work life balance between family and work
domain involves time balance, involvement balance and
satisfaction balance (Mohamed & Sulaiman, 2022). The
focus on work and family domains is important because
these two domains are the most important elements in the
life of each individual (Clark, 2000). The study found that
good work performance among teachers has a significant
relationship with life balance (Izzati, 2021). On the other
hand, competition in the demands of work and family life
causes conflict and affects the well-being of employees
(Muslim, 2020). Ultimately, the teacher's work-life
balance can be realized through the application of
elements of time balance, balance of engagement and
family work satisfaction balance (Greenhaus et al., 2003).

The balance of family work satisfaction is an important
element that is closely related to satisfaction in managing
the work and life of teachers. Therefore, family job
satisfaction depends on the extent to which the teacher is
satisfied in managing the two domains. The balance of
work-family satisfaction is defined as the extent to which
individuals are involved and equally satisfied in terms of
work and family (Arnold B. Bakker et al., 2009). The
study found that there is a significant relationship between
work life balance and job satisfaction among teachers
(Shazlin et al., 2018). The job satisfaction factors are
psychological factors, social factors, physical factors and
financial factors (Sutrisno, 2010).

The balance of work-family satisfaction can also be
concluded as the employee's responsibility not to neglect
his role while working, being with his family or non-work
matters. Therefore, it is the employee's responsibility to
balance the work domain and the non-work domain.
Research findings show that the work domain will bring
work conflict into life and family, while the life domain
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will bring personal and family life conflict into daily work
(Yussof, 2020). Thus, teachers need to manage wisely as
best as possible between the two domains in order to
guarantee family work satisfaction. In conclusion, work
life balance increases when teachers achieve balance in
work and personal life.

IV. METHODOLOGY

This quantitative study uses the Fuzzy Delphi Method
(FDM) application. This technique is applied with the aim
of obtaining expert agreement on the need for family work
satisfaction balance elements. In addition, this technique
can also identify the position of each item in the elements
of work-family satisfaction balance through expert
consensus.

Number And Criteria of Experts

The number of samples required based on the
application of the Fuzzy Delphi Method technique is
between 8 and 12 if the sample is homogenous and
sufficient (Cavalli-Sforza, 1984). Philip (2000) on the
other hand thinks that the expert sample is between 7 and
12 people. Based on that opinion, the researcher
determined that the number of experts involved was as
many as nine people. The selected experts have more than
5 years of experience in teaching, learning and educational
management (Berliner, 2004) and are able to answer all the
questions of this study.

Expert Questionnaire

A questionnaire as an instrument was used to obtain
quantitative data regarding the need for family work
satisfaction balance management elements for secondary
school teachers in Malaysia. The use of this questionnaire
meets the criteria and conditions for the use of FDM which
involves the use of mathematical formulas to obtain expert
agreement. The instrument used is an instrument built
based on the needs of the researcher's study. The
construction of this questionnaire instrument is based on
the highlights of the literature that is related to the
management of work-life balance, which is the element of
teacher's work-life satisfaction balance of 29 items. Table
1 displays everything for this study that was collected
using the following questionnaire:

TABLE 1. QUESTIONNAIRE SECTION

Element Num. Items
1 handle the teaching and learning process in
the classroom according to the teaching
objectives set
2 conduct co-curricular activities in the
Family school according to the guidelines that have
Work been set
Satisfaction 3 giving his own opinion to school leaders for
Balance the sake of school progress
4 the cooperation of colleagues in driving
school excellence
5 given the option to choose the desired
school committee portfolio
6 observation of work carried out by school
leaders
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7 teacher career guarantee given by the
employer

8 the amount of salary given is commensurate
with the work performed

9 the infrastructure provided by the school in
the operation of teaching and learning

10 teacher career advancement opportunities
offered by employers

11 the competence of school leaders in guiding
teachers

12 the way the school leader solves the

problems he faces in the school

13 the appreciation given by the school if they
do their job well

14 school leaders give opportunities to
implement new things as a result of their
own ideas

15 established a rotation of duties for certain
portfolios in school curriculum authority
positions

16 created rotation of duties for certain
portfolios in student affairs authority
positions

17 established a rotation of duties for certain
portfolios in school co-curricular authority
positions

18 able to perform his duties according to his
own competence

19 can improve his competence in accordance
with the tasks at school

20 able to build close friendships
colleagues

21 the way school leaders support him in
dealing with top management

22 attend a  continuous  competency
development program for at least 5 days a
year

Family
Work
Satisfaction
Balance

with

23 get involved in community activities

24 get support from your partner in managing
the household

25 get support from your partner in managing
your work as a teacher

26 can share problems with partners in work
matters

27 can share problems with a partner in
household matters

28 A partner at home is a source of peace in his
life

29 able to carry out their
responsibilities  according  to
respective religious beliefs

religious
their

Validity And Reliability of Questionnaire Items

Through the implementation of FDM, the researcher
ensures and organizes all the items from the literature
related to the elements of work-family satisfaction balance
first in a schedule that can be understood by the expert
panel. After that, the researcher submits the questionnaire
to experts who have expressed their agreement to
contribute expertise in expressing ideas, criticizing and
improving the items that have been set by the researcher.
Once the panel of experts agreed with the questionnaire, a
review verification form was given to the expert to sign as
proof of verification.

Data Analysis Procedures

There are steps that need to be followed in the use of
FDM in order for this study to be considered an empirical
study. The steps to be followed are as follows:
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Step 1: In order to determine the importance of the
evaluation criteria for the variables that will be measured
using the linguistic variables, the assumption that expert A
is invited to perform the said.

Step 2: All linguistic variables are converted into Fuzzy
triangular numbering (triangular Fuzzy numbers). Assume
fuzzy numbers rj is a variable for each criterion for expert
K fori=1.....,mj=1,....n, k=1.....k and rj = 1/K (r' +
riE ).

Fuzzy scale that includes linguistic variables shows 5
scales in the Fuzzy Delphi method displayed in Table 2
below

TABLE II. FUZZY SCALE

Linguistic Variables Fuzzy Scale

Very strong disagree (0.0,0.0,0.1)
Strongly disagree (0.0, 0.1, 0.3)
Disagree (0.1,0.3,0.5)
Moderate agree (0.3,0.5,0.7)
Agree (0.5,0.7,0.9)
Strongly agree (0.7,0.9, 1.0)
Very strongly agree (0.9,1.0,1.0)

Step 3: The use of the vertex method by each expert to
calculate the distance between the averages rj. (Chen,
2000). Formula for calculating the distance between two
numbers Fuzzy m = (mj, mz, m3) and n = (mj, mp, m3) as
follows:

d(ﬁl, ﬁ) — v':% [{mu — mP+ima —ng) +(ms — ﬂa]’]-

Step 4: If the distance between the average and expert
evaluation data is less than the threshold value of 0.2, then
all experts are considered to have reached consensus
(Cheng & Lin, 2002). In addition, according to Chu and
Hwang (2008) among m x n experts, if the percentage of
reaching group consensus is more than 75% then proceed
to step 5. Instead, a second round of the Fuzzy Delphi
Method has to be done or the item is eliminated.

Step 5: Fuzzy evaluation aggregate with:

Step 6: For each alternative option, Fuzzy evaluation A; =
(m;, my, m3) in defuzzication with A = 1/3 * (m; + m, +
m3). Alternative order of ranking options can be
determined according to the value of a;.

V. FINDINGS

All elements of work-family satisfaction balance that
contain all items of essential tasks, personal and family
responsibilities, community relations, physical needs and
religious appreciation are displayed in Table 3:
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TABLE III: THE FINAL FINDINGS OF THE MAIN ITEMS FOR
THE ELEMENTS OF FAMILY WORK SATISFACTION
BALANCE THAT HAVE BEEN AGREED UPON AND
RECOMMENDED BY EXPERTS

FAMILY WORK SATISFACTION BALANCE

NUM. The teacher is satisfied:

1 handle the teaching and learning process in the classroom
according to the teaching objectives set

5 conduct co-curricular activities in the school according to
the guidelines that have been set

3 giving his own opinion to school leaders for the sake of
school progress

4 the cooperation of colleagues in driving school excellence

5 given the option to choose the desired school committee
portfolio

6 observation of work carried out by school leaders

7 teacher career guarantee given by the employer

3 the amount of salary given is commensurate with the work
performed

9 the infrastructure provided by the school in the operation
of teaching and learning

10 teacher career advancement opportunities offered by
employers

11 the competence of school leaders in guiding teachers

12 the way the school leader solves the problems he faces in
the school

13 the appreciation given by the school if they do their job
well

14 school leaders give opportunities to implement new things
as a result of their own ideas

15 established a rotation of duties for certain portfolios in
school curriculum authority positions

16 created rotation of duties for certain portfolios in student
affairs authority positions

17 established a rotation of duties for certain portfolios in
school co-curricular authority positions

13 able to perform his duties according to his own
competence

19 can improve his competence in accordance with the tasks
at school

20 able to build close friendships with colleagues

the way school leaders support him in dealing with top

21
management

2 attend a continuous competency development program for
at least 5 days a year

23 get involved in community activities

24 get support from your partner in managing the household

get support from your partner in managing your work as a

2 teacher

26 can share problems with partners in work matters

27 can share problems with a partner in household matters
28 A partner at home is a source of peace in his life

29 able to carry out their religious responsibilities according

to their respective religious beliefs

The findings of the study such as the threshold value of
each element (d items), the threshold value of the construct
(d constructs) and the ranking of all study items based on
expert consensus are summarized in Table 4:
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TABLE 1V: THRESHOLD VALUE (D), PERCENTAGE OF
EXPERT AGREEMENT, DEFUZZIFICATION AND ITEM
RANKING FOR ELEMENTS OF FAMILY WORK

SATISFACTION BALANCE
Resiits el | kem? | hemd | bemd | RemS | Rem6 | hen? | Remd | Remd | hemd(| hemil | RemD) |Remld | hemid | emiS
Epet] 0084 006415 010906 [0.06455 [0.16679 | 010905 039773 (01026401387 | 049755 01075 Jo. w30 aas: 1B 010
Epet 00834 |00512: 005132 |0.006€ (015679 | 010906 012138 000264 |0.19837 | 19S5 0145 | 0084 |0, 183
fped 0.05%6| 00512 005122 |0.0062 [0.0906 | 00512 012® |0.m0s7 [0 st |01ar i 00 o.mmafomE2iiun: cnm
e 00834 | 010905 010905 [0.05455 [0.15679 005122 noos o024 o 5% 0813|0502, 1085 0008
fpes 0531 00350 omE[o 1B2 0,582 085 0na
Egat 0084 | 0:10306: 005132 (0.06415 |0.876 | 00512 01213 |0.04451 (008381 | 002566 01418 |0.8208(0.06415: 00%6.3: L1064
Egart] 0.0255 | 00512} 006415 |0.0062 [0.0064 004810 0.8208 [0.06415: 001975 0028
fped 0023 |0ima:0ima 009 0063 01 ma: a0 [0 @aefo IR O hE] (RESEH Ty s
Eges 00351 0.0062 |0.3 10.070570.08981 | 002566 002565 |0.B8208[0.0582: 001935 L@
Satsic feni | ten? | hemd | Bemd | MemS | Rem6 | Mea? | hemd | Remd | hemil | Remil |RenD |Renld | Remid| enl
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R T 01555 0.09623 |1 1995 0.19623: 0.0 | R93205 | 03605 | .4 (0.
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B8 01253 0.2 Jo.0e 0, 1R1006 10851 0. DISE | BNYS | amA.
001283 [0.09& 0033
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The findings of expert agreement analysis for all
elements of family work satisfaction balance elements
show a good agreement value. Based on the table above,
there is no threshold value that exceeds the threshold value
of 0.2 (>0.2). All the average values of the elements of
family work satisfaction balance show a threshold value
(d) <0.2 which is 0.07561. The items have reached good
agreement because the average threshold value (d) was
found to be less than 0.2 (Chuan et al., 2011). The findings
of the study also show that the experts reached a consensus
for all items in the elements of work-family satisfaction
balance at a level of 97%. This percentage has proven that
all items have met the conditions of expert agreement
(>75%). All the Alpha-Cut defuzzication values (average
of fuzzy response) exceed a-cut = 0.5. According to Tang
& Wu (2010) and Bodjanova (2006) the alpha-cut value
should exceed 0.5 and if it is less than that, then the item
should be dropped. Based on all the findings above, the
researcher concluded that all items in the elements of
work-family satisfaction balance have been agreed upon
by all experts. Next, Table 5 below shows that all the items
in question have been arranged according to priority
(ranking):
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TABLE V: POSITION OF THE ITEMS FOR THE ELEMENTS

OF FAMILY WORK SATISFACTION BALANCE

Items
number

FAMILY WORK
SATISFACTION
BALANCE
The teacher is

satisfied:

Experts’
agreement
in
percentage
(%)

Experts
agree

Rank

handle the teaching
and learning process
in the classroom
according to the
teaching objectives
set

88

Accept

conduct co-
curricular  activities
in the school
according to the
guidelines that have
been set

100

Accept

giving  his  own
opinion to school
leaders for the sake
of school progress

100

Accept

10

the cooperation of
colleagues in driving
school excellence

100

Accept

given the option to
choose the desired
school  committee
portfolio

77

Accept

16

observation of work
carried out by school
leaders

100

Accept

teacher career
guarantee given by
the employer

88

Accept

the amount of salary
given is
commensurate  with
the work performed

100

Accept

the infrastructure
provided by the
school in the
operation of teaching
and learning

88

Accept

teacher career
advancement
opportunities offered
by employers

100

Accept

the competence of
school leaders in
guiding teachers

100

Accept

the way the school
leader solves the
problems he faces in
the school

100

Accept

the appreciation
given by the school if
they do their job well

100

Accept

school leaders give
opportunities to
implement new
things as a result of
their own ideas

100

Accept

established a rotation
of duties for certain
portfolios in school
curriculum authority
positions

100

Accept

15

created rotation of
duties for certain
portfolios in student
affairs authority
positions

100

Accept
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17

established a rotation 100 Accept
of duties for certain

portfolios in school

co-curricular

authority positions

18

able to perform his 100 Accept
duties according to
his own competence

10

19

can improve his 100 Accept
competence in

accordance with the

tasks at school

20

able to build close 100 Accept
friendships with
colleagues

21

the way  school 100 Accept
leaders support him

in dealing with top

management

22

attend a continuous 100 Accept
competency

development

program for at least 5

days a year

23

get involved in 88 Accept
community activities

24

get support from 100 Accept
your  partner in

managing the

household

25

get support from 100 Accept
your  partner in

managing your work

as a teacher

26

can share problems 100 Accept
with partners in work
matters

27

can share problems 100 Accept
with a partner in
household matters

28

A partner at home is 100 Accept
a source of peace in
his life

29

able to carry out their 100 Accept
religious

responsibilities

according to their

respective  religious

beliefs

Through expert agreement for all elements of

family work satisfaction balance elements, the findings are
listed in order of priority. Table 6 lists the determination
of the most important position to the lowest priority based
on expert agreement as below:

TABLE VI. POSITION OF THE ELEMENTS OF FAMILY
WORK SATISFACTION BALANCE BASED ON PRIORITY

Arrangem ELEMENTS OF FAMILY WORK Previo
ent sort by SATISFACTION BALANCE us item
priority The teacher is satisfied: number
1 A partner at home is a source of peace in his 28
life
able to carry out their religious 29
2 responsibilities according to their respective
religious beliefs
3 get support from your partner in managing 24
the household
4 the cooperation of colleagues in driving school 4
excellence
attend a continuous competency development 22

program for at least 5 days a year
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get support from your partner in managing your 25
work as a teacher

can share problems with a partner in household 27
matters

5 able to build close friendships with colleagues 20
can share problems with partners in work 26
matters

handle the teaching and learning process in the 1
6 classroom according to the teaching objectives

set

get involved in community activities 23

the way school leaders support him in dealing 21
with top management

established a rotation of duties for certain 17
8 portfolios in school co-curricular authority

positions

can improve his competence in accordance with 19

the tasks at school

the amount of salary given is commensurate 8
with the work performed

conduct co-curricular activities in the school 2
according to the guidelines that have been set

giving his own opinion to school leaders for the 3
sake of school progress

observation of work carried out by school 6
leaders

able to perform his duties according to his own 18
competence

the appreciation given by the school if they do 13
their job well

the way the school leader solves the problems 12
he faces in the school

teacher career advancement opportunities 10
offered by employers

the competence of school leaders in guiding 11
teachers

school leaders give opportunities to 14
14 implement new things as a result of their own
ideas

established a rotation of duties for certain 15
15 portfolios in school curriculum authority

positions

created rotation of duties for

portfolios in student affairs

positions

certain 16
authority

given the option to choose the desired school 5
committee portfolio

teacher career guarantee given by the 7
employer

the infrastructure provided by the school in 9
the operation of teaching and learning

VI DISCUSSION

This study was conducted with the aim of obtaining
expert agreement on all elements of family work
satisfaction balance elements. The findings of the study
showed that all the expert panels agreed in stating that the
management of the work-life balance of secondary school
teachers needs to include all the suggested items into the
element of family-work satisfaction balance with a
threshold value between 0.03992 to 0.1283. All items of
the family work satisfaction balance element obtained
through FDM experts' agreement value is 0.07561. This
value is much smaller than the threshold value (d<0.2).
Thus, the findings from this study show that all elements
of family work satisfaction balance are significant with
secondary school teachers' work life balance management.

The element of family work satisfaction balance was
tested through a questionnaire containing 29 items
submitted to experts. As a result, all items of the elements
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have been accepted and a list of priorities (ranking) has
been compiled based on expert consensus. Next, based on
the results of FDM after the defuzzification process, all the
items of family work satisfaction balance elements that
were tested passed the condition of alpha cut value greater
than 0.5 and were accepted. Then, this process continues
for all 29 items in question to be placed into the priority
list from the first priority position to the last position. Ding
et al. (2019) stated that this FDM technique can be used in
decision making. In addition, FDM helps in perfecting the
process of ranking items for the elements of work-family
satisfaction balance in order of priority.

Elements of work-life balance are interrelated with the
management of work-life balance of secondary school
teachers in Malaysia. This is because the research findings
that have been obtained are significant with previous
studies (Yustari & Sari, 2020; Mohd Nasir & Deraman,
2020; Zakaria et al., 2019). In fact, the view of previous
researchers (Ismail et al., 2021) thinks that teacher job
satisfaction indeed affects teacher job performance. The
study also found that the job status of a wife who is a
mother is among the factors that can influence higher life
satisfaction (Yustari & Sari, 2020). Apart from that, in
order to achieve well-being as a family, work-family
conflict needs to be overcome so that the conflict can be
well controlled thus increasing the level of life satisfaction
(Mohd Nasir & Deraman, 2020). The study also suggests
that couples, families, society, employers and even the
government can help in dealing with all issues related to
work and family roles (Zakaria et al., 2019).

The findings from this study found that all items in the
elements of work-family satisfaction balance received
consensus by experts. This includes job satisfaction and
life satisfaction. Factors that affect teacher job satisfaction
are the work environment, work content, work motivation,
work compensation and promotion opportunities
(Aprilliati & Mansur, 2021). Previous studies have also
shown that the work environment is the highest factor in
teacher job satisfaction (Chen and Jamalullail, 2021).
Apart from that, they also think that the principal's
autocratic leadership style in schools has a significant
relationship with teacher job satisfaction.

Life satisfaction is defined as the goal that a person
wants to achieve well-being (Myers, 1992). Individuals
who achieve high life satisfaction feel enough and satisfied
with what they have (Yustari & Sari, 2020). Factors that
affect life satisfaction consist of health factors, social
relationships, religion or belief and age (Wahyuni &
Maulida, 2019). The researcher believes that the result of
the combination of these factors will result in a better
work-life balance for teachers. Thus, to realize the
management of the work-life balance of teachers, school
leaders play a very important role. Studies show that work-
life balance practices need to be supported by employers
(Abdullah et al., 2021). This is because work-life balance
and teacher job satisfaction are positively related to
organizational commitment (Ramadhan & Marinda,
2019). Work life balance is the ability of teachers to meet
their work and family commitments as well as non-work
responsibilities and other activities. Therefore, work life
balance will also fulfill the organizational commitment in
the school where they work (Saputri & Rachmadania,
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2023). Organizations that support a culture of work-life
balance increase employee intention to stay in the
organization. The study found that lecturers who feel
satisfied with their work and what they are doing now will
cause them to love the organization they represent
(Sulaiman et al., 2023). In conclusion, managing the
balance of family work satisfaction is necessary in an
effort to balance the work life of secondary school teachers
in Malaysia.
VIL CONCLUSION

Based on the findings of the study and discussion, it is
clear that secondary school teachers need to apply the
balance of work-family satisfaction in creating their work-
life balance. The findings of this study are able to be a
reference for stakeholders in the application of all the
items that have been agreed upon and according to the
order of priority by the experts in this element. A holistic
approach is also necessary in organizations to help
increase job satisfaction and organizational commitment
in achieving the desired balance of work-family
satisfaction. The researcher also suggested that this study
be developed among school leaders to see expert views on
the need for family work satisfaction balance element
elements that are required.
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